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Hello, 

The warmest welcome to our Out of School Care (OSC) setting, thank you for 

choosing our service.  

We provide a safe, nurturing environment where your child can relax, play and learn 

new skills choosing from the wide range of resources and experiences indoors and 

out supported by qualified, caring practitioners whose primary concern is the well-

being of your child.  

Children and their families are at the heart of our service and we are really looking 

forward to working in partnership with you. We have produced this ‘handy guide’ to 

help you settle your child into our setting and for reference when you need it. 

If you have any queries, please speak to the manager and/or the practitioners at any 

time, we are here to help! 

We look forward to building warm, positive relationships with you and your child. 

 

 
 
 
 
 
 
 
Our Team 
 

We pride ourselves on having a consistent staff team of dedicated qualified** 

childcare professionals who strive for the highest standards of childcare.  

Our staff team access continuous professional development helping to ensure their 

knowledge and skills are kept current. All CALA practitioners are PVG checked and 

registered with the Scottish Social Services council. 

For further information and photographs of our staff team click here  

 

 

 

https://education.gov.scot/media/3bjpr3wa/realisingtheambition.pdf
https://www.careandlearningalliance.co.uk/find-childcare-2/


 

 
 

How to contact us:                                              
 

Junior World Childcare Centre, Millbank Crescent 

Nairn 

IV12 4QB 

Telephone: 01667 455696/ 07709975192 

Email: j.macintosh@calachildcare.co.uk 

Website: www.careandlearningalliance.co.uk  

 

Manager contact details: Jayne Macintosh 

Tel:01667 455696 / Mobile 07709975192 

Email: 

Click here to find our Care Inspectorate registration number and latest Report 

 

Our session times 

Day Session Times 

Monday  

Tuesday  

Wednesday  

Thursday  

Friday  

We operate term time/all year round 
 

 
 
 
 

http://www.careandlearningalliance.co.uk/
tel:01667
https://www.careandlearningalliance.co.uk/find-childcare-2/


 

 
 

 
Fees 
 
Our fees are: 
(Fees are for children or primary school age) 
 

School aged childcare pm session £12 

School aged childcare Full Week £55 

Breakfast Club £8 

Drop of breakfast club £5 

Holiday Full Day £35 

Holiday am or pm session £18 

Holiday Full Week £160 

 
 
 
 
About Care and Learning Alliance 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Care and Learning Alliance (CALA), has been running for over 40 years and is 

the largest 3rd sector childcare charity in Highland and Moray. 

CALA delivers a wide range of services focused on high quality support for 

children and families through flexible and innovative approaches to meet the 

various and unique needs of communities in Highland, Moray and beyond. 

Vision Statement: 

• All children have time and opportunity to play and develop as creative, 

confident, successful individuals with a love of learning and a respect for 

others. 

• Parents reach their full potential creating confident, robust families. 

• Inclusion and diversity are embraced and celebrated within our 

communities, where families are recognised as full and active 

participants. 

 



 

 
 

 
About our setting 

Junior World has been offering childcare services in Nairn for a number of years and 

we have accommodated many children from generations of families.  

We continue to offer Out of School services for both Millbank and Rosebank Primary 

School, where we have qualified and confident staff who provide drop offs and 

pickups, at the start and the finish of each school day.  

We like to consider ourselves as part of a big family and encourage and involve 

children in our Eco Project, our Intergenerational Community work and where 

possible offer increased quality play & learning experiences Outdoors. 

 

How to enrol 
 
To enrol at our setting: 

• Complete our enrolment form  
o Click here to download a copy and return to the setting via post or email 
o Click here to complete an online version 

• Once your enrolment form is received, staff will contact you to arrange a visit. 

• During your visit, staff will confirm your sessions, start date, settling in plans 
and to help us get to know your child and complete their care plan. 

 

What to pack 
Please ensure your child has: 

• Jacket and outdoor shoes/boots – relevant to the weather conditions 

• Change of clothes 

• Weather related item – hats/gloves, sunhat, labelled sun cream 
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https://drive.google.com/file/d/11M_hh1gjnVb7AL2SWGmuCBGwXHesZnhN/view?usp=sharing
https://careandlearning.typeform.com/to/muxizWRv


 

 
 

 

Snack/meals 
 

We will provide a healthy afternoon snack, with fruit, milk and water available. 

Where you have included any known allergies for your child on the enrolment form, 

your child’s key worker will discuss this with you agree safe protocols to manage 

your child’s allergy in the setting.  

 

 

 

 

 

 

 

 

Food provided takes full account of the Healthy Eating Policy (insert link) and the 

national guidance for the provision of food for children in Early Learning and 

Childcare.  

For further information on this click here 

 
Arrival and collection 
We will collect or welcome your child to the setting directly from school in 
accordance with your agreement with us and school procedures. Children will self-
register on arrival (supervised), our practitioners will be on hand to support your 
child’s choice of how they wish to spend time e.g. indoors or out, type of play, being 
creative, quiet or energetic play or chat about their day with peers or practitioners.   

At collection time, practitioners will be available to share any news, new skills or 
interests your child has been involved in. Please sign your child out when leaving.   

At enrolment you will be asked to identify who will be regularly collecting your child 
from the setting and provided with a password. If you have someone collecting who 
is not named on the enrolment, then please make sure you notify staff and provide 
the person with the password in advance.  

 

http://www.healthscotland.com/uploads/documents/30341-Setting%20the%20Table.pdf


 

 
 

You should always collect your child by 6.00pm, at the latest.  If you are 

unexpectedly delayed please contact the setting as soon as possible, giving your 
expected arrival time.  All children should be collected at the agreed collection time.  
 
It is important for our staff-child ratios that children are picked up by the time agreed. 
If attendance extends 15 minutes over the arranged hours, £10 will be charged per 
15 minutes.   

Please note that if we do not hear from you and staff are unable to contact you or 
your emergency contacts within 30 minutes of your pre-arranged collection time, 
Highland Council Social Work department may be contacted for guidance.   

 
COVID – 19 Closure  
 In the event our setting is closed due to Coronavirus permanently or temporarily, 
parents/carers will be offered a refund or the option to rebook for sessions paid in 
advance 

 

 
Keyworker 
All children will be assigned a key worker after your initial visit. They will take the 
lead responsibility for your child’s care routines and will support you through the 
completion of the care plan (within the enrolment form) so we can meet the needs of 
your child.   
 

 

Adverse weather 
In the event of adverse weather, we advise you to listen to Moray Firth radio.   
Where our local primary school is closed then the setting may also be closed. In the 

event of deteriorating weather during session time and children needing to go home 

sooner than planned, we will contact you or your emergency contact to come and 

collect your child as soon as possible. 

 
 
 
 
 
 
 

https://planetradio.co.uk/mfr/player/


 

 
 

Right to Play (Article 31, UNCRC) 

 
 
 

 

 

 

As stated in the United Nations Children’s Rights article, children have the right to 

play, be safe, have education, be healthy, all of which we promote. 

 

 

 

 

                                                                                                (UNCRC) 

 
In consultation with children, our indoor and outdoor play including the full range of 
play types,  is  facilitated in response to their interests to provide enjoyment, 
challenge, consolidate existing and/or develop new skills all of which will support 
your child’s enjoyment, engagement and development including social, emotional, 
physical, cognitive and language skills. 
 
Our practitioners respond to your child’s individual play needs – e.g. supporting, 
standing back, playing alongside as appropriate to their age/stage and preference. 
 
Play generally involves an element of either physical and/or psychological risk. Most 
children have an appetite for risk-taking that if not fed, somehow, will lead them to 
seek out situations in which they may be exposed to greater risks.  
 
Practitioners will therefore offer play opportunities which include elements of 
adventurous play which will help children develop their own risk management skills 
in their play and helping them to make smart choices to keep themselves and others 
safe now and in the future. 
 
For further information, just ask our setting manager or senior practitioner and or 
Click here to access out Risk in Play Policy 
 

Through play children practise and 

consolidate learning, play with ideas, and 

develop what they know.  In their play 

children also dare to take risks, negotiate, 

solve problems, initiate, anticipate, 

rearrange, restate, reflect, integrate and 

consolidate their knowledge. 

https://www.careandlearningalliance.co.uk/parent-portal/
https://drive.google.com/file/d/1FtSD2wjxb7RKOHY9-XNbGI6xDz4i3lMv/view?usp=sharing


 

 
 

Children’s participation 

Participation of children and young people is one of the General Principles of the 

United Nations Convention on the Rights of the Child as it plays a fundamental role 

in realising all the rights in the convention for all children. 

Article 12 children’s right to be heard and have their views taken into account on 

decisions which affect them underpins children’s participation in our service.  

This is embedded in our practice through use of age appropriate ways to involve 

children making decisions eg. snack menu, activities, choosing resources, planning 

play/projects/outings/fundraising/community involvement etc.  

Positive Behaviour 

We believe that children flourish best when they know how they are expected to 

behave and have been part of the decision making process on group rules and 

boundaries required to ensure a safe, inclusive and fun space for all children, staff 

and families. 

Through staff’s sensitive support, restrictions on the child’s natural desire to explore 

and develop their own ideas and concepts are kept to a minimum.  

Click here for our policy on Managing Children’s Behaviour 

Armed Forces Parents 

Highland Council is committed to supporting the needs of children and young people 

and their families from Armed Forces families: serving, reservist and veteran.  

We work in close partnership with them to ensure you can access specific support, 

and more information is available by clicking here 

 

Child Protection  
 

Every child has a right to feel safe and be protected from any situation or practice 

which results in physical or psychological harm. Where we have concerns about a 

child’s physical, sexual or emotional wellbeing we will record the details and if 

necessary, take appropriate action. Records are confidential; however, where a 

child may be at risk of harm, this information may be shared with other agencies. 

For information on Child Protection Policy, please ask to any member of staff.  

Click here for further information on keeping your child safe 

https://www.careandlearningalliance.co.uk/guidance-support/childrens-rights/
https://drive.google.com/file/d/1tqz1PjpK1XNW7u2o6u5Tih2Z2w-tJvL-/view?usp=sharing
https://www.highland.gov.uk/info/886/schools_-_additional_support_needs/833/armed_forces_-_support_for_families_and_schools
https://www.careandlearningalliance.co.uk/child-protection-keeping-children-safe/


 

 
 

Parents as partners  
 

We place great emphasis on developing a positive relationship to work in 

partnership with you as your child’s most important educator based on trust, mutual 

respect, open communication and shared, informed decision making.  

 

 

 

 

To further support this, we have developed a dedicated ‘Parent Portal’ on our 

website to provide you with a wide range of information our how we nurture 

children’s learning through self-directed, supported play and ways you can support 

your child’s learning, fun play and learning ideas to try, health and wellbeing, 

national standards and much more. 

Compliments and Complaints Policy  
 

CALA are committed to continuous improvement; therefore, we welcome and value 

comments on what you feel we have done well/concerns/need to improve. We use 

these to support our commitment to quality and our aspiration to be the best that we 

can be for children and families.   

Click here to access 

You can request a compliments or complaints form from any member of staff or 

complete either online by clicking on the button below. 

 

 

 

 

 

 

We hope you find the key information useful, please do not hesitate 

to contact us with any further questions. 

Click to access the 

Parent Portal 

Online link for  

compliments & 

complaints 

https://www.careandlearningalliance.co.uk/parent-portal/
https://www.careandlearningalliance.co.uk/parent-portal/
https://www.careandlearningalliance.co.uk/parent-portal/
https://drive.google.com/file/d/1tTKtRtkF6_6rCrdOT51UIbN1CQrhdOkE/view?usp=sharing
https://drive.google.com/file/d/1tTKtRtkF6_6rCrdOT51UIbN1CQrhdOkE/view?usp=sharing
https://www.careandlearningalliance.co.uk/parent-portal/
https://www.careandlearningalliance.co.uk/parent-portal/
https://www.careandlearningalliance.co.uk/parent-portal/
https://www.careandlearningalliance.co.uk/parent-portal/
https://www.careandlearningalliance.co.uk/parent-portal/

