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PERSONAL SPECIFICATION

Post:  FAMILY CENTRE MANAGER
	Attributes
	Essential

	Experience
	· Current experience of working in a Childcare Centre
· Experience of leading and managing a high quality ELC/daycare service.

· Experience of developing a new team.

· Experience of promoting and developing a new setting.

· IT skills (MS office 365)

· Working in partnership with other organizations. 

	Education and Qualifications


	· Good general level of education.  
· Childcare qualification – a minimum of Level 9 Childhood Practice award or equivalent or be working towards a Level 9 qualification.

· It is required that all staff working in Early Learning and Childcare Services embark on accredited training and achieve SSSC Certification within agreed timescales.  
· It is CALA policy that all staff recruited will undertake relevant training and actively participate in learning opportunities.

	Skills / Ability specific to the post


	· Good oral and written communication skills. 
· Ability to provide leadership to the team.
· Passion and enthusiasm to give children the best start

· Ability to be compassionate and understanding of others (staff, parents and children)

· Ability to respect confidentiality. 
· Ability to work on own initiative.
· Ability to value the diverse perspective of others (staff, parents and children).

· Reliability and consistency.

· Ability to respond calmly and efficiently in an emergency.

· Willingness to adapt to any new changes acknowledging the importance of continually improving professional practice.
· Understanding of current legal requirements

· Ability to undertake financial responsibilities, i.e. liaising with the cashier to ensure all invoicing and payments are issued in a timely manner
· Ability to develop relationships with other organizations. 


	Interpersonal & Social Skills
	· Ability to relate easily to adults and children.

· Outgoing personality.
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