
   
                    

BASPCAN SCOTTISH BRANCH 
CONFERENCE 

Friday 1st December 2017 
Venue: St Matthew’s Church, Tay Street, Perth, PH1 5TF 

 Communicating and Engaging with Children  
and Young People 

Speakers confirmed: 
Michelle Lefevre (University of Sussex)  

Ruth Emond (Perth & Kinross Council and University of Stirling) 
Helen Whincup (University of Stirling) 

Viv Cree and Fiona Morrison (Talking and Listening to Children Project) 

The Scottish Branch of BASPCAN is pleased to announce our presenters for this year’s 
conference. With a focus on supporting and enhancing direct practice, we have managed to 
secure a range of acclaimed speakers to explore this vital and fascinating area of practice. 

Through a keynote lecture and interactive workshop-style presentations, participants will have 
the opportunity to consider best practice alongside the latest messages from research.  

This conference is for all those whose work requires them to communicate and engage 
effectively and meaningfully with children and young people who have experienced or at risk of 
abuse and neglect.  

COST - £95 PER DELEGATE 

Student Rate - £50!! 

Keynote presentation – Michelle Lefevre 

BASPCAN - The Association of 
England, Ireland, Northern Ireland, 
Scotland and Wales for Child 



Looking, hearing and learning: what can we learn from analysing communication and 
engagement between social workers and children during home visits? 

Outline:   

Direct work with children is an essential part of the social work home visit in child protection 
contexts in child welfare but, as it largely occurs in private, we know little about what really 
happens in these sensitive and often contested encounters. The University of Sussex has 
sought to address this gap in understanding through partnering with two local authorities in 
England to get social workers to video their conversations and interactions with children during 
home visits as part of their usual assessment or intervention.  

Eight recordings have been produced involving ten children from five families, and five social 
workers, all of which have been examined closely through Conversation and Discourse 
Analysis. Eight children and three social workers were interviewed, asking whether their views 
on what felt effective or problematic during the encounter concurred with what we observed. 

This keynote will consider some of the nuances in dialogue, body language and activities 
which facilitate or impede two-way communication and engagement. The role of play in 
encounters with younger children will be discussed, including how social workers move back 
and forth between play and more focused dialogue in the encounter.  Ways in which children 
and young people exhibit forms of resistance within the encounter will also be an area of focus. 

Dr Michelle Lefevre is a Senior Lecturer at the University of Sussex 
where she is the Academic Lead for Impact in the School of Education and 
Social Work, and Co-Director of CIRCY (Centre for Innovation and 
Research in Childhood and Youth).  Prior to her academic career, Michelle 
worked in child protection as a social worker and arts psychotherapist. 

Michelle received a National Teaching Fellowship in 2015 for her research 
and teaching on developing practitioners’ engagement and communication 
with children. She has published this work widely through journal articles, 

book chapters and her Policy Press book: 'Communicating with Children and Young People: 
Making a Difference’.   

Michelle’s recent research includes two studies for the Children’s Commissioner for England, 
one on good practice in child protection in secondary schools and the other on professional 
responses to child sexual exploitation. She is currently researching social workers’ 
conversations and interactions with children during home visits. Michelle is the Editor-in-Chief 
of the international journal Child and Family Social Work, regional co-ordinator for the South-
East branch of the Centre for Social Work Practice and a member of the BASW Children and 
Families Policy, Practice and Education Group. 

Talking and Listening to Children Workshop 

The Workshop 



In this presentation attendees will consider some of the messages emerging from the Talking 
and Listening to Children project and work on ways to utilise some of these skills and 
resources in practice. 

Talking and Listening to Children is a four nation UK research project funded by the ESRC that 
explores how social workers communicate with children in their everyday practice and how 
social workers and children involved in these encounters experience and understand them. 

The research is a collaboration between Cardiff University, the University of Sussex, Queen’s 
Belfast University and the University of Edinburgh. The research aims to generate new 
knowledge that will enhance the quality of social work education, practice and policy and in 
doing so improve children’s experiences of policy and practice outcomes. Specifically the 
research will: 
•  Identify how social workers communicate with children in practice, from early encounters 

 to established relationships, encompassing the high priority areas of child protection 
 and ‘looked after’ children 

•  Enable practitioners and children to reflect on specific practice encounters, helping to 
identify the barriers to and enablers of effective communication 

•  Identify how practice in this domain could be improved and develop paper-based 
and video/digital resources to enable these improvements to be realised 

The Presenters 

Professor Viviene (Viv) Cree is Professor of Social Work Studies at The 
University of Edinburgh where she teaches and researches on a range of 
topics that include feminism, social work history and the social work 
profession and children and HIV, as well as teaching and researching on 
both research methodology and higher education. Viv has been part of 
the four-countries of the UK research project on communicating with 
children since its inception, and she is now, with Fiona Morrison and 
colleagues at Edinburgh, leading an impact project on revisiting child 
protection in Scotland. She is also heading up the Edinburgh centenary 

project, which will celebrate 100 years of social work education at The University of Edinburgh 
in 2018. Viv is a prolific author who has published 13 books and many journal articles and book 
chapters. 

Dr Fiona Morrison is a Research Fellow in Social Work at The University 
of Edinburgh. Fiona’s broad research interests are in the areas of 
childhood, children’s rights, child welfare and family relationships.  During 
the Talking and Listening to Children research she was responsible for 
the ethnographic and video stimulated recall research that was carried 
out in Scotland. She also played a significant role in the development of 
the CPD materials that have resulted from the project. 

Fiona’s previous research focused on children’s views and experiences of 
contact where there is history of domestic abuse and of contact policy and legislation. She has 
held a variety of posts in the voluntary sector. She worked at Scottish Women’s Aid as a 
children’s policy worker and at Barnardo’s as a support worker and a development worker 

Advanced Practice Skills Workshop - Enhancing skills, knowledge and 
confidence in relational work with children and young people 



The Workshop 

In this workshop, participants will explore some of the learning opportunities available in the 
PG Certificate in Advanced Practice Skills being offered by the University of Stirling in 
collaboration with the NSPCC. Helen and Ruth will provide attendees with hands-on 
opportunities to try out one or two approaches useful in the early stages of building 
relationships with children and their families. As well as enhancing skills and confidence, the 
workshop gives attendees a taster of the programme content and creates a safe space to 
reflect on professional practice development.  

The Presenters 

Dr Ruth Emond is a senior lecturer at the University of Stirling and is 
currently Head of the Social Work subject group. She teaches across both the 
qualifying and post qualifying courses at Stirling, primarily in approaches to 
working with children, young people and their families. Ruth's research 
interests focus on the everyday experiences of children looked after away 
from home (including food, friendships and memories). She works part time 
as a social worker and play therapist at Family Change, a therapeutic service, 
run by Perth and Kinross Council, for children and families who have 
experienced complex trauma. 

Dr Helen Whincup is a Lecturer in Social Work, in the Faculty of Social 
Science, University of Stirling. Helen qualified as a social worker in 1991, 
working in statutory and voluntary settings with children and their parents/
carers until 2004 when she joined University of Dundee. While there, 
Helen developed Key Capabilities in Child Care and Protection (Scottish 
Executive 2006).  In 2008 she moved to Stirling University and 
contributes to a range of post-qualifying Masters courses including the 
Postgraduate Certificate in Child Welfare and Protection and the 
Postgraduate Certificate in Advanced Practice Skills. 

In collaboration with Adoption and Fostering Alliance (AFA) Scotland, and alongside Professor 
Nina Biehal from University of York, Helen is Principal Investigator for the ‘Permanently 
Progressing?’ study which compares pathways and outcomes for children 0-5 years in 
Scotland placed permanently away from birth parents. Helen’s research interests include the 
place of direct work in practice with children and their families. 



The Venue 

St Matthews Church provides relaxed and comfortable conference facilities in the heart of the 
historic city of Perth. The building is fully accessible throughout. If you have any needs which 
you think might impact on your time at the conference please let us know in advance.  

Getting there  
Perth is situated in the Southern Scottish Highlands. It is just over 40 miles North of Edinburgh 
and 60 miles from Glasgow. St Matthews Church is in the City Centre by the beautiful River 
Tay and is easily recognisable from the 212ft spire which graces the Perth skyline. The church 
is a 14 minute walk from the train and bus stations and taxis are available at the train station 
Map 
A street map and street view of the venue are available here. 
Parking  
There are several car parks in and around the city centre of Perth and within easy walking 
distance of the conference venue. South Inch car park is likely to be the most convenient but 
further details about parking facilities are available from Perth and Kinross Council here. 

http://www.stmatts.org.uk/Conference-Facilities.html
http://www.completescotland.co.uk/maps/64-perth-street-map
http://www.stmatts.org.uk/upload/Perth%2520Parking%2520Guide%25202016.pdf


BASPCAN SCOTTISH BRANCH CONFERENCE - BOOKING FORM 

‘Communicating and Engaging with Children and Young People’ 

Cost per delegate:     £95 

Student Rate:      £50 

     
Name………………………………………………………… 

Student ID (if applicable) ………………………………….. 

BASPCAN Member   Yes/No  Membership Number……………………… 

Agency/Organisation…………………………………………………………………………. 

Address……………………………………………………………………………………….. 

…………………………………………………………………………………………………. 

E-Mail………………………………………………………………………………………….. 

Telephone Number………………………………………………………………………….. 

Telephone enquiries – 07725578236 
e-mail – baspscotland@gmail.com 

Invoice details 

FAO …………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 

Contact Tel no………………………………………………………………………………………. 

Confirmation is required to ensure you have a place, and this will be sent via e-mail or to your 
postal address if e-mail is not available. 

Booking Conditions:  

Cancellations notified in writing by Friday 24th November 2017 - fee refunded minus £15 administration charge. After the 24th 
November, the full fee is due. Substitutions can be made up until Friday 24th November. 

Data protection: the information you provide will be held on a database to process your booking for the event. We may also 
use the information to keep you up to date with relevant conferences or events organised by BASPCAN. We do not pass your 
details on to any other companies for marketing purposes   


