
Out of School Parent Survey 2015: "Shaping our Future Together!" 

Firstly we would like to thank all the parents and carers who took the time to complete and 
return our recent survey, your knowledge and feedback is essential to help us continually 

improve our service. 

In evaluating the collated results we can confirm that 71% of parents found the "Registration 
Forms" to be the most useful means of sharing personal information between the family and 

Centre, with 43% also valuing the "All about me" forms. It is worth remembering that any 
information shared is valuable in supporting staff to tailor our service to meet your child's 

needs, and as such it is also important that this information is regularly updated. 

In rating the quality of your experience we are delighted to announce that the vast majority 
rated individual areas good-excellent including 93% rating the service welcome and respect 
shown as very good - excellent, 100% rating the experience of our service good-excellent 

with 93% rating their child's experience as good-excellent. Please take a moment to explore 
our website, which is full of valuable information and news covering a wide range of CALA 

services: http://careandlearningalliance.co.uk/ , and which also contains links to BLOG 
information and news relating to individual clubs via http://calachildhoodpractice.com/ 

The quality of the environment was considered by the vast majority to be good-excellent 
across the individual areas including 100% in cleanliness, play resources and overall quality 

of the environment. We noted individual issues with doorbell entry on occasion and will 
immediately work to rectify this. 

As you may be aware we have a wide selection of policies and procedures in place. Most 
parents appear to be familiar with our Child Protection Policy, with our Core Policies 

available on site for all to refer to at any time. We would like to take the opportunity to 
encourage all to take a moment to contribute to the regular review of policies 

Overall 86% of parents / carers advised that the service meets their childcare requirements 
and expectations. All sites offer a service subject to local demand, and as such suggestions 
regards opening hours, breakfast / holiday arrangements etc will be shared with individual 

managers. 

Comments and suggestions received included: 

"Staff are very caring and they tell me exactly how it is" 
 

"I feel we have built up a trusting relationship with staff and get the right information of how 
our child has been".      

 
"Our child tends to love the rough and tumble outdoors"  

 
"Children are looking for more variety in particular more learning activities" 

 
"As CALA is in part using the canteen there is no dedicated area to see what the children 

are doing, what is happening etc etc" 
 

"Hours are good and our child is very happy attending. Glad to see them outside playing on 
a regular basis." 


