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Family Support Volunteer Remit
Purpose of Work

Family support volunteers are expected to work towards the increased confidence and independence of the family by:
· Offering support, friendship and practical help.
· Visiting families in their own homes where dignity and identity of each individual can be respected and protected.
· Reassuring families that difficulties in bringing up children are not unusual.

· Emphasising the positive aspects of family life.

· Developing a relationship with the family in which time can be shared and an understanding can be developed.

· Encouraging parent’s strengths and emotional wellbeing for the ultimate benefit of their own children.

· Encouraging families to widen their network of relationships and to use effectively the support and services available in the community.

Responsible to
CALA Family Support Coordinator (FSC), who in turn is responsible to the Family Support Manager (FSM).

Duties

· To support the family, by visiting regularly,  as agreed and requested by the FSC 
· To share information and make contact with the Coordinator immediately, if there is a concern about the physical and/or emotional wellbeing of any member of the family.

· To take part in reviews with the family and the Coordinator as requested.

· To keep records of visits to families and submit monthly to the FSC 
· To submit travel and telephone expenses at the agreed rate, on a monthly basis to the FSC.
· To inform your insurance company that your car is being used for voluntary work with CALA Family Support for which expenses are paid.

· To attend regular Support and Supervision meetings with the FSC.

· Attend/ update appropriate training when required.
· To understand and implement CALA policies on:

· Confidentiality

· Child Protection

· Health and Safety
· Equal Opportunities

This voluntary post will require membership of the Protecting Vulnerable Groups (PVG) Scheme.  (This replaces the previous Enhanced Disclosure system).
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