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BACKGROUND INFORMATION TO APPLICANTS

Welcome to Care and Learning Alliance - Childcare & Learning Support Services for children 0 - 16 and their families.
“Positive Childhoods..…Empowered Parents…..Dynamic Communities”
Thank you for the interest you have shown in Care and Learning Alliance and specifically your interest in a volunteering opportunity with us.  We hope you will find the information in this sheet useful and that it will encourage you to progress your application with us.
About us

Care & Learning Alliance offers a one-door approach to a broad range of Childcare and family support services.  We have over 300 members working throughout the Highlands, Moray and Argyll & Bute.
Our services include the day to day management of 51 children’s early years, daycare and after school clubs throughout Highland.  
Our family support programme offers parent, baby and toddler support through an agreed programme of visits to local parent, baby and toddler groups.  In addition, our Family Support Co-ordinators offer a flexible home visiting service to meet individual needs.

Our quality assurance team develops and delivers a tailored training and development programme to support members, staff and partners.  In addition they have a key function in carrying out quality assurance audits across the company.  We offer our members information and advice relating to all aspects of childcare policies and practices.
Our Aims
To promote, provide and support the development and delivery of integrated early years, childcare and family support services for the benefit of children, their families and the organisation’s member groups.

Our values 
· Play – the right of every child

· Respect and Integrity – in all that we do
· Inter-Professional Practice – effective partnerships
· Individual Accomplishment – supporting all stakeholders to realize their full potential
· Accessible and responsive – services for all
· Commitment – to quality
CALA Offices

The organisation currently has three sites:  Inverness assuming responsibility for membership services, training & development and quality assurance.  Dingwall which houses finance and payroll functions and Brora which delivers the human resource function.

For more information you can contact our

Inverness office on 01463 703033

Dingwall Office on 01349 866749

Brora office on 01408 621579

Or visit our website on www.careandlearningalliance.co.uk
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